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   ‘Fleet Management’ Seminar

Presenters

Janet Dalton

Operations Manager

Onemda Association, Inc
Onemda is a non-profit community organisation providing day programs to meet the varying needs and interests of people with an intellectual disability.  Onemda was established in 1969 to provide day services to children with intellectual disabilities.  It now provides day services to approximately 90 adults with intellectual disability.  Onemda is funded by the Department of Human Services and this funding is supplemented with centre generated funds, i.e. philanthropic trusts, other government grants, property rental and fund-raising activities.
Transport is provided to approximately 1/2 of our client group to enable them to access Onemda as well as providing transport to access community venues.  Onemda operates a fleet of eight vehicles (2 coaster buses, 5 hi-ace buses and a station wagon).
Richard Hatfield

Fleet Manager

Finance & Business Services: 

Richard Hatfield's current position is Fleet Manager, Department of Human Services. Richard has been involved in fleet management for 18 years and involved in all facets of fleet, from environmental procurement, system development and improved business development. His achievements include successfully outsourcing the process of supplying buses modified for the transportation of people with disabilities to the successful retention of fleet management in-house when Government policy was leaning toward outsourcing.

In more recent times he has been involved in the CSIF project in particular the fleet management review, where there are opportunities to do our business better.

Trevor Vance

Project Analyst 

Funded Agency Channel
Department of Human Services:
Trevor will introduce the Funded Agency Channel specific to fleet management and Government contracts, and discuss possible options for Community Service Organisations.
Julian Del Beato

Program Engineer - Vehicles

RACV Public Policy:

My role as a vehicle engineer with RACV's Public Policy department is to assist in representing our members on vehicle-related issues. This is done in two ways: by advocating for motoring interests on their behalf and providing meaningful information. The vehicles team of which I am a member is active in a range of issues including vehicle safety, running costs, petrol and environmental issues, and vehicle security.
Barry Parks

Customer Service

Red Australia:
Red Australia has a wealth of knowledge, history and benchmarks from managing both its own and our customer’s fleets.

Part of the service Red Australia relates to cost forecasting by providing advice and reports on the history of the vehicles maintenance and repairs.  Moreover, Red Australia can ensure fleet compliance with local and national standards, helping to provide safety, security and peace of mind by reporting all faults and safety issues found during servicing.

Suhail Zaidan

Manager, Property & Services

Red Cross:

Length of service with Red Cross: 12 years (5 years in the above capacity).  Fleet management responsibilities:

· Development of general fleet policies 

· Oversee outsourced fleet services

· Oversee the change over process

· Oversee all fleet admin processes

Helen Davey
Manager

Wheelaway:

Helen is manager for the WHEELAWAY COMPANY. She will give a full run down of the type of vehicles Wheelaway can supply and the different reasons for the different purpose for each vehicle. There are a range of models to choose from.  

Adam Del Toso
Business Development Manager

Esanda Fleet Partners:
Adam Del Toso is a Business Development manager for Esanda Fleet Partners. He has extensive experience with fleet management, particularly focusing on solutions for small fleet operators. He works closely with Business Partners to develop customer focus programs that fit the needs of the customers. Esanda has developed a fleet proposition for small to medium fleet operators, allowing small operators fleet’s less that 50 access to leasing companies. We have been operating this model for the past 3 years and believe that we are in a position to add value to ETAN. 

We have developed a product offering tailored to the needs of small fleet operators, making it simpler and more upfront in dealing with us at Esanda Fleet Partners.

 Mike Turner
 Director

 Southgate Fleet Management:
Southgate was established in 1989 with the aim of eliminating the hassle of vehicle purchasing and management. Today our customer base includes hospitals, schools, aged care facilities, community health care centres, community transport organizations etc.  Our sensitivity to the needs of not–for–profit organisations in particular has enabled us to develop a very focused and rewarding platform with aim of “minimising whole of life costs” whilst providing excellence in service.
David Syer

Fleet Works Mobility Pty Ltd:

Fleetworks Mobility markets the Freewheeler range of compact wheelchair accessible cars, based on vehicles imported to Fleetwork’s specifications and modified locally.

Fleetworks Mobility’s latest offering, the Freewheeler Kangoo, on display today, has already become the fastest selling accessible vehicle, as it meets the needs of both the private and community sectors.

Martin Carter

Regional Fleet Manager

Toyota:
Martin is the Regional Fleet Manager (Vic/Tas), and prior to joining Toyota two years ago was the Fleet/Finance Manager for ORIX in Vic/WA/SA for 5.5 years. Prior to that he was State Sales Manager for Citibank Ltd for 16 years, after leaving University (Economics). 
Toyota's objective is to increase market share in Australia by way of production (primarily locally) of quality products that are efficient (hence hybrid globally), environmentally friendly, have good resale value, are durable (1 passenger recall in past 6 years in comparison to closest being 6 recalls) and are fit for purpose (20 products/160 variables).
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