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PREFACE

This updated 2006 resource kit was produced by the Eastern Transport Access
Network (ETAN) Working Group Three, compromising representatives from ETAN,
the Migrant Information Centre (Eastern Melbourne) (MIC), Maroondah City Council,
Healesville Inter Church Community Care Inc. (HICCI), Vision Australia and the
Eastern Transport Register (ETR).

The original 2005 version was designed and published by the ETAN Cross Boundary
Working Group in conjunction with the Multicultural Equity & Access Program
(MEAP) and the Department of Human Services.

This information is also available on the MIC & ETAN websites.

For further information, please contact:

Eastern Transport Access Network (ETAN)
32 Greenwood Avenue, Ringwood 3134
Phone: 9870 9393

Fax: 9879 4200

Email: etan@evrc.org.au

Website: www.etan.info

Design and Publication by the Eastern Transport Access Network, in conjunction with
the Migrant Information Centre (Eastern Region).

ISBN 1 876735 40 6

DISCLAIMER

The content of this publication is provided for information purposes only and is
intended only as a general guide. Whilst reasonable efforts have been made to
ensure its accuracy at the time of publication, the Eastern Transport Access Network
does not warrant the content's accuracy and accepts no liability for any errors or
omissions in this publication. The Eastern Transport Access Network does not
accept any liability to any person or organisation for the information, or use of such
information, provided in this publication.
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PUBLIC TRANSPORT
Public Transport includes bus, taxi, train and tram.

COMMUNITY TRANSPORT

Community transport provides cooperative, community based, flexible, atmrdabessible
transport solutions, complementing gaps in existing transport sygtéaterian Community
Transport Association).

HACC CONSUMER/ASSISTED TRANSPORT
HACC Consumer/Assisted Transport is a subset of community tran#p@tfunded by
HACC and provides transport assistance to HACC eligible clients.

CROSS-BOUNDARY TRANSPORT
Cross Boundary Transport is defined as a journey where a client is in a vehicle with a paid or
voluntary driver and the trip encompasses more than one LGA.

CALD CULTURALLY AND LINGUISTICALLY DIVERSE
CSO COMMUNITY SERVICE ORGANISATION
DHS DEPARTMENT OF HUMAN SERVICES - EASTERN

METROPOLITAN REGION

EMR EASTERN METROPOLITAN REGION
(BOROONDARA, KNOX, MANNINGHAM, MAROONDAH,
MONASH, WHITEHORSE AND YARRA RANGES)

ETAN EASTERN TRANSPORT ACCESS NETWORK

ETR EASTERN TRANSPORT REGISTER

EVRC EASTERN VOLUNTEER RESOURCE CENTRE

HACC HOME AND COMMUNITY CARE

LGA LOCAL GOVERNMENT AREA

MEAP MULTICULTURAL EQUITY & ACCESS PROGRAM

MIC MIGRANT INFORMATION CENTRE (EASTERN
MELBOURNE)

PAG PLANNED ACTIVITY GROUP

YRCAP YARRA RANGES COMMUNITY ACCESS PROJECT



Transport Resource Kit for HACC Organisations & CALD Communities

The Transport Resource Kit is supported and furldedhe Home and
Community Care (HACC) Program of the Department Hdman
Services (DHS). The HACC Program is funded jointy the
Commonwealth, State and Territory Governments umicdeHome and
Community Care Act (Commonwealth) 19859HACC funds support
services for frail aged and younger people withaliigties, as well as
their carers. The services provided are intendebsist people to remain
independent in their home and in the communityy@néng premature
admission to long-term residential care.

The original publication of the Transport Resoukitewas the result of a
joint initiative of Multicultural Equity & Access ®gram (MEAP) and
Eastern Transport Access Network (ETAN). The MEBAPnanaged by
the Migrant Information Centre (MIC). The aim of®MP is toincrease
access to HACC services for people from culturalhd linguistically
diverse (CALD) backgrounds which is achieved thiowmhancing the
capacity of the ethno specific sector to effectivelarticipate in the
planning and development of HACC services and thindacreasing the
awareness of mainstream organisations of the nesdsCALD
communities and developing service models to nteedtet needs. ETAN
(refer to page 4) is managed by a Committee of gameent (comprised
of representatives from 7 local governments, a CAepresentative, 2
specialist services and DHS) and the Eastern VedrriResource Centre
(EVRC) (refer to page 14).

In an ETAN Forum held in February 2002, ethno dpecorganisations
located in the EMR identified that cross boundargn$port was a
significant issue for their communities. The ethsecific workers
indicated that people from CALD backgrounds areanlixely than other
consumer groups to travel across a number of Igogkernment areas
(LGAs) to attend culturally specific activities.

A cross boundary working group was formed to lobkrass boundary
transport issues within the EMR. In 2002, the wugkgroup in
partnership with DHS Planning and Information Teabgy Units
undertook extensive research in order to producepart on HACC
consumer transport.
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Transport Resource Kit for HACC Organisations & CALD Communities

The report on the research survey was completed 2003, the major
findings showed:

Provision of transport is vital to HACC programgl%@ of program
participants are provided with transport to endbém to attend their
programs.

54% of trips were provided by volunteer drivers¥3df all trips were
done in volunteers' own cars.

60% of trips were in cars/station wagons, followed 17% in
minibuses and 11% in taxis.

The Volunteer Coordination Transport programs [e\85% of cross
boundary trips. Just under one third of Volunteesodination
Transport trips are across LGA boundaries.

Travel provided by the organisations surveyed wagldstinations
covering most of the Melbourne metropolitan areael beyond the
EMR. Trips outside the EMR were mainly for medieplpointments
and group outings.

CALD organisations that provide transport show r@rgg trend for
multi LGA travel.

57% of trips were for PAG related activities follegv by 20% for
medical and allied health appointments.

The Volunteer coordination transport programs regubthe highest
number of hours in organising transport for clieatap to 156 hours
per week. This group also provide the bulk of imdlixalized/ad hoc
transport.

87% of trips cost $30 or less. Most trips costidg $r less were with
volunteer drivers. Taxis were more frequent fopdrcosting $11 to
$20.

12 out of 49 organisations indicated that they wdog¢ prepared to
take clients to services provided by other orgdiusa.
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The research highlights the importance of transpervices to HACC
programs and to the level of independence andtyguadliife of members
of the HACC community. The research concluded that need for
HACC community transport in the region will increasinderlining the
importance of further investigation into how exigtitransport resources
could be optimised. This already happens throbghBastern Transport
Register (ETR) (refer to page 8) and other velsbi#ring arrangements.

The research indicates that HACC Consumer Tran§®tice Providers
heavily rely upon volunteers to provide a large pomion of

transportation services. All such agencies opeuatder Best Practice
Volunteer management principles in their recruitmamd on-going

training of volunteers. For example, many agendieguire their

volunteers to undergo police checks and be trainedrganisational

health and safety policies and procedures pritihéd commencement as
volunteers.

The second phase of the cross boundary workingpgnas to focus on
increasing the knowledge within CALD communities tfRnsport
assistance in the EMR. Within the HACC consumeguutation there are
a number of groups who find it more difficult toceass HACC services.
These groups include people from CALD backgrountisis updated kit
has been designed by a working group convened LYNETO assist
CALD communities and other HACC consumers in adogs$iACC
services; providing an index of available HACC Qamer Transport
Services in the EMR.
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ETAN is a network of groups and organisations regméing providers
and users of transport who are eligible for HAC@dung within the
seven local government areas of the EMR. Thesasareclude:
Boroondara, Maroondah, Manningham, Monash, Knoxjt&dbrse and
Yarra Ranges. The core function of ETAN is to tifgrnthe transport
needs of the HACC eligible population and to plamd gorioritise
strategies in support of HACC funded community gerorganisations
(CSOs) within the EMR.

ETAN is funded by DHS (EMR) and managed by a Consmitof
Management comprised of experienced representdtvasthe 7 LGAS ,
a CALD representative, 2 specialist services, DH& BVRC, which is
located at Maroondah Federation Estate.

Key elements of ETAN'’s function include:

Strategic Planning — The coordination of workingoups to
address areas highlighted in ETAN Forums.

Consultation — Liaising with community and trangpservice
providers, creating network alliances and interraggorocedures.

Taking a lead role in the sharing of expertise warisport issues”
which affect HACC funded consumers within the EMETAN
does this by sending out quarterly newslettergjihglforums and
communicating through a membership based website
www.etan.info

Community organisations can become involved inrtéevork by either
nominating for membership of the committee of mamagnt or by
liaising with the community representative in yauea.

The CALD Group’s representative on the ETAN comestt of
management is Wina Kung from the MIC. Any ideasamcerns will be
brought to the committee via your representativebgrthe ETAN
coordinator.
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Keeping Informed

You can keep informed by joining ETAN’s mailing tlisreceiving
guarterly newsletters and/or participating in wdoiss and forums
conducted by ETAN throughout the year.

Contact ETAN:

Darren Bain (Coordinator) and Natasha Kukanja (#tasit Coordinator)
Address: 32 Greenwood Avenue, Ringwood 3134

Phone: (03) 9870 9393 or (03) 9870 7822

Fax: (03) 9879 4200

Website: www.etan.info

Email: etan@evrc.org.au

CALD Group representative at ETAN:

Wina Kung (Equity and Access Officer)

Migrant Information Centre (Eastern Melbourne)
Address: 333 Mitcham Road, Mitcham 3132
Phone:(03) 9873 1666

Fax: (03) 9873 2911

Website: www.miceastmelb.com.au

Email: wkung@miceastmelb.com.au
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A number of transport options exist in the EMR KBWACC consumers.
Three levels of transport are commonly utilised:

1. Regional Transport Serviceswhich include ETR and Australian Red
Cross Victoria. In addition, ETAN is a planningdaconsultative
body on transport issues in support of HACC consutrensport
providers within the EMR.

2. Cross Boundary Transport which includes transporting clients over
one or several LGAs. With cross boundary transpad forms of
transport exist:

2.1 Social Support —Volunteer Resource Centres are key service
providers of social support, which takes a cliemhex within
and/or outside of their residential community. Fo@ample,
Monash Volunteer Resource Centre can pick up antchého
lives in the community and travel to an event olappointment
from Monash and travel across into another LGA.(€y of
Whitehorse) to attend a senior citizen group otaythe City to
attend an allied health appointment.

2.2 Planned Activity Group Transport Arrangement —
PAG services maintain an individual's ability tadi at home
and in their community, by providing a planned peog of
activities directed at enhancing the skills recaiif@r daily living
and providing physical, intellectual, emotional arsdcial
stimulation. It is the responsibility of the sewiprovider to
ensure that the appropriate mode of transportagable to meet
specific client/consumer needs.

3. Local Transport - transporting a client within one LGA Local
councils are the key providers of local transpdtirtincludes fixed
route community bus and door-to-door assisted p@mswvithin one
LGA. Besides local councils, all individual socglpport transport
providers also provide local transport for local €3 eligible
communities.
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Figure 1 Map of the Eastern Metropolitan Region (EMR)
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The ETR was developed to assist organisationscsegvHACC clients
with their transport needs by offering a centraliynputerised register of
vehicles across the EMRv{vw.etr.com.ali Vehicles are available for
loan to EMR members.

Mission Statement (Purpose of the ETR)
ETR aims to improve access to services for HACEntd, through the
efficient use of transport resources.

Eligibility

Organisations servicing HACC clients and HACC dligi individuals
(frail aged and younger persons with disabilitiad gheir carers) within
the municipalities of Boroondara, Knox, Manninghaiaroondah,
Monash, Whitehorse and the Shire of Yarra Ranges.

In need for vehicles
The ETR provides members with

Access to an online vehicle search and bookingeey$tr a range
of vehicles, including hoist vehicles to accommedaheelchairs.

Insurance excess cover in the event of an acciftamwditions
apply).

Memberships

There are 5 types of membership available:
Lenders

Single-use one-off registration for both organsasi and
individual clients

Annual borrowers membership for both organisatiozsd
individuals

Multi branch annual borrowers
Combined borrower / lenders — 10% discount on hegrdee.

For further information regarding memberships pteaantact the ETR.
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The ETR has a pool of volunteer drivers who aree dbl drive ETR

vehicles. If organisations are not able to finditlown driver they may
be able to access one of the ETR volunteers. ddmsbe achieved by
contacting the ETR office during business hourBledse note that the
more notice that your organisation can provide Hi&R, in needing a
volunteer driver, the more likely that a driver danprovided).

What the ETR does?
Provides standardised procedures for borrowingcleshi
Provides a comprehensive policies and proceduresiaha

Encourages greater usage of vehicles in providouigbk support
to HACC clients.

How do | contact the Eastern Transport Register?

Ringwood office services Boroondara, Knox, Mannaglh Maroondah,
Monash & Whitehorse.

Contact ETR (Ringwood Office)
Mary French, Coordinator
Phone: (03) 9879 6975
Fax: (03) 9879 4200
Email: etr@evrc.org.au
Website: www.etr.com.au
Hours: Monday, Wednesday & Thursday 8.30 am - 4.30 pm
Tuesday 9.30 am - 3.30 pm
Friday 9.30 am - 4 pm

Contact for Healesville Office: Yarra Ranges ComityuAccess Project
(YRCAP)
Services all parts of the Yarra Ranges (refer tei).
Teresa Odonnell, Coordinator
Phone: (03) 5965 3523
Fax: (03) 5965 3520
Email: yrcap@evrc.org.au
Hours: Monday, Thursday & Friday 9 am to 2.45 pm
Friday 9 amto 5 pm
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Contact Mary French, Coordinator
Phone 9879 6975
Address Maroondah Federation Estate
32 Greenwood Ave
Ringwood, 3134
Fax 9879 4200
Website www.etr.com.au
Email etr@evrc.org.au
Local Eastern Metropolitan Region: Boroondara,
Government Maroondah, Manningham, Monash, Knox,

Areas Serviced

Whitehorse and the Yarra Ranges

Type of service
provided

A centrally computerised register of vehicles across
the Eastern Metropolitan Region.

Vehicles used

A wide range of vehicles are available through the
register. Please contact the Coordinator for further
information.

Service hours

7 days per week

Contributions

A membership fee applies. Further fees and
charges also apply. Contact the Coordinator for
further details. Rates vary depending on
organisational and/or individual use.

Applications Application for membership is via the ETR
Coordinator.

Bookings Bookings may be made online or via telephone
during office hours: 8.30am to 4.30pm, Monday to
Friday.

2006
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Contact Trish Semaniuk and/or Carmel Dixon
Program Coordinator

Phone 8327 7868

Address Greater Metropolitan Melbourne

23-47 Villia Street
North Melbourne, 3051

Fax NA

Website http://www.redcross.org.aul/vic/

Email NA

Local Boroondara, Knox, Manningham, Maroondah,
Government Monash, Whitehorse and Yarra Ranges

Areas Serviced

Type of service Clients unable to access alternative transport, either
provided through geographic isolation, financial restraints,

physical disability or no family support.

The focus of the service is on transporting people
who need essential short-term medical treatment
(up to six weeks). It does not provide transport for
social or recreational purposes. Resources are
limited therefore priority of use is based on client

needs.
Vehicles used Car (including sedans and wagons)
Red Cross Fleet vehicles only
Service hours 8:00am to 5:00pm, Monday to Friday
Contributions Donations encouraged, and are acknowledged by a
receipt (all donations over $2 are tax-deductible).
Applications Prospective clients need to obtain a referral from a

doctor or hospital-based health professional and
telephone the relevant Zone office. The transport
coordinator will assess the request, the availability of
drivers and arrange appropriate transport.

Bookings Bookings must be arranged through hospitals or
health provider referrals during business hours.
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Volunteer Resource Centres are the key serviceigems of individual
social support transport. Transport service prendd e.g. Volunteer
Resource Centres, provide transport assistance A@CCH eligible
consumers who live within their service area bouleda Transport can
be offered both within local LGA boundaries andad&ross other LGA
boundaries. For example, members of the CentrBlidippine Concerns
Australia joined a PAG at the East Burwood Centrethe City of
Whitehorse. Most of the group members reside enQGity of Knox. A
transport assistance arrangement has been madeeéetinox
Community Volunteers Inc and the Filipino group. bAs picks up the
Filipino group members in the Knox area and transpbem to and from
the East Burwood Centre every fortnight.

The transport service providers under this categmovide transport
assistance for social activities, allied health/io@ldappointments, day
care and shopping.

List of organisations under this category:

Eastern Volunteer Resource Centre

Healesville Interchurch Community Care Inc

Knox Community Volunteers Inc

LinC Church Service Network Transport Service (dalunction)
LinC Manningham Inc

Manningham Home & Community Care Transport

Monash Volunteer Resource Centre

Yarra Ranges Community Access Project
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Contact Lyn Coad, Transport Coordinator
Phone 9870 7822
Address P.O. Box 6025
Bedford Rd
Ringwood East, 3135
Fax 9879 4200
Website WWW.evrc.org.au
Email lyn.coad@evrc.org.au
Local Whitehorse, Maroondah and specified areas of the
Government Yarra Ranges

Areas Serviced

Type of service
provided

Volunteer driving for HAAC eligible clients to
medical appointments, rehabilitation day programs
etc.

Vehicles used

Two Ford station wagons
One Camry station wagon

Service hours

Monday to Friday 9.00am to 4.30pm.
Some driving outside of these hours.

Contributions

Donations paid to drivers calculated on kilometres
travelled.

Applications Referral on SCOTT or EVRC Intake Form. May take
up to two weeks to process. Must be HAAC eligible.

Bookings Three days notice required prior to date of
appointment. All transport subject to volunteer
availability.

2006
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Contact Kerri Goding, Volunteer Transport Manager
Phone 5965 3522
Address 231 Maroondah Hwy
Healesville, 3777
Fax 5965 3520
Website
Email hicci@hicci.org.au
Local Yarra Ranges (Healesville, Yarra Glen and
Government Toolangi)

Areas Serviced

Type of service
provided

Transport to HACC eligible clients to medical and
allied health appointments, shopping and other
social support.

Vehicles used

Volunteers own cars. Access to a hoist vehicle.

Service hours

Monday to Friday and some weekends between
office hours

Contributions

Donations based on kilometres travelled

Applications Contact the Transport Manager to register.

Bookings Whenever possible, please book at least three
working days prior to travel.

2006
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Contact John Craig, Transport Coordinator
Phone 9729 9499
Address 658 Mountain Hwy,

Bayswater, 3153
Fax 9720 6885
Website www.vicnet.net.au/~knoxvols
Email johnc@kcv.asn.au
Local Knox and the Yarra Ranges
Government

Areas Serviced

Type of service
provided

Community transport for elderly people or those with
disabilities residing in the areas of Knox and South
West Yarra Ranges. Volunteers provide transport
for elderly people or those with disabilities to access
HACC eligible appointments. Two hoist vehicles
available.

Vehicles used

Cars, including agency or volunteers’ cars

Service hours

Monday to Friday, 8.00am to 5.00pm.

Contributions

$10, $15 or $25 depending on distance travelled.

Applications

Contact the office for initial contact. An intake form
is required for each new client. Processing normally
takes approximately 1 week before a client is eligible
to receive a service.

Bookings

Three days’ notice required, preferably longer for
trips to central Melbourne. Service subject to
availability of volunteers. All telephone contact with
drivers is handled through office.

2006
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Contact Office Manager, Jennie Slater
Phone 5967 2119
Address Old Shire Offices
Cnr Hoddle Steet and Warburton Hwy
Yarra Junction, 3797
PO Box 233
Yarra Junction, 3797
Fax
Website
Email linc@yarravalley.org.au
Local Yarra Ranges
Government

Areas Serviced

Type of service
provided

Volunteer drivers provide transport for clients to
medical shopping or social access appointments

Vehicles used

Private cars

Service hours

Needs basis

Contributions

Donations apply

Applications Please contact the Office Manager for further
information.

Bookings Please phone office at least 24 hours prior to service
requirement.

2006
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Contact Karen Lazar, Referral Centre Coordinator
Phone 9841 4025 or 9841 6717
Address Po Box 138
Doncaster East
Fax 9841 6717
Website
Email karen lazar@yahoo.com.au
Local Manningham
Government

Areas Serviced

Type of service
provided

Transport to Doctors appointments etc. by volunteer
drivers.

Vehicles used

Private vehicles

Service hours

Weekdays

Contributions

Cash donations:
$4.00 return within the City of Manningham
$6.50 return outside of the City of Manningham
$10.00 return trip outside the City of
Manningham greater than 20km

Applications Apply by telephone. No eligibility criteria, other than
a genuine need.

Bookings Book by telephone

2006
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Contact Jackie Goodhead, Transport Coordinator
Phone 8841 3041
Address 1/1020 Doncaster Rd
East Doncaster, 3109
Fax 8841 3031
Website www.mannchs.org.au
Email jackie.goodhead@mannchs.org.au
Local Manningham
Government

Areas Serviced

Type of service
provided

Transport to the HACC eligible people to social
support/leisure.

Vehicles used

A minibus and a station wagon

Service hours

9.00am to 5.00pm Monday to Friday

Contributions

$4.00 within Manningham

$6.50 outside Manningham

$10.00 greater than 25km and an additional
payment for the driver

Applications Phone for (SCOTT) registration.
HACC eligibility applies.

Bookings Booking request taken and later confirmed when a
driver and vehicle have been organised.

2006
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Contact Gloria Mahoney, CEO
Phone 9562 0414
Address 5 Myrtle Street
Glen Waverley, 3150
Fax 9526 0411
Website www.mvrcvolunteer.org.au
Email mvrc@iinet.net.au
Local Monash
Government

Areas Serviced

Type of service
provided

Volunteers provide transport for HACC eligible
consumers or to access appointments such as
social activities/groups, day centre activities,
exercise classes, visiting family/friends in
care/hospital, allied health appointments &
rehabilitation, podiatry, physiotherapy, hydrotherapy
etc.

Vehicles used

Volunteers’ private cars and agency vehicles

Service hours

Monday to Friday, 9.00am to 5.00pm

Contributions

Donations apply

Applications Prospective Consumers can register through a day
centre, social worker, medical personnel, council
staff or self referral.

Bookings Registered consumers need to give 48 hours notice
of booking. All telephone contact with drivers is
handled through office.

2006
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Contact Teresa Odonnell, Project Coordinator

Phone 5965 3523

Address Community Services Annexe
231 Maroondah Hwy
Healesville, 3777

Fax 5965 3520

Website www.etr.com.au

Email yrcap@yrcap.org.au

Local Yarra Ranges

Government

Areas Serviced

Type of service
provided

Limited service capacity by volunteer drivers in
agency owned vehicles.
Vehicle loan through Eastern Transport Register.

Vehicles used

One Ford station wagon with child restraint anchor
point
One Toyota HiAce with two wheelchair places and
hoist

Service hours

Monday to Friday 9.00am to 3.00pm (office hours).
Vehicles available 7 days per week.

Contributions

Variety of memberships available to the ETR plus
daily borrowing costs. Please enquire via the
Coordinator.

Applications Via the Coordinator. HACC eligibility applies.

Bookings Book via the ETR internet database or manually via
the Coordinator. Please book vehicles as early as
possible.
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The PAG services maintain an individual’s abilitylive at home and in
the community, by providing a planned program divéces directed at

enhancing the skills required for daily living apdoviding physical,

intellectual, emotional and social stimulation. idtthe responsibility of
the PAG provider to ensure that an appropriategarigransport modes
suitable to meet individual consumers’ needs isluse

In this resource kit, details of individual PAG’'sahsport arrangements
have not be listed. However, ETAN is collectingnisportation data from
HACC consumer transport providers in the EMR, wigélgular updates
being posted on the ETAN websiteww.etan.info Please contact
ETAN to obtain a user name and password for yogamsation, so your
organisation can access more transport informatioich can assist you
in organising trips for your clients.
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City councils are the key providers of local tram$p The local transport
providers only provide services within a definedibdary, i.e. one LGA
only; they would not travel across LGAs.

The transport services provided by individual orgations also vary.
Some of the HACC consumer transport providers myglotvide their

services under different names such as assistespbtet, mobile services
and community bus etc. For the scope of servicegged by individual

organisations, please see organisation profiles.

List of organisations under this category:

Boroondara City Council Community Transport Service
Bass Care

Knox City Council Community Transport Service
Manningham City Council Aged & Disability SupporeiSices
Maroondah City Council Community Transport

Monash City Council Community Bus Service

Whitehorse City Council Assisted Transport

Shire of Yarra Ranges Mobile Services

Upper Yarra Community Bus
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Contact Helen Kerley, Coordinator Social Support
Phone 9278 4769
Address 360 Burwood Road

Hawthorn

Private Bag 1

Camberwell
Fax 9278 4748
Website www.boroondara.vic.gov.au
Email hkerley@boroondara.vic.gov.au
Local Boroondara
Government

Areas Serviced

Type of service
provided

Fixed scheduled runs within the City of Boroondara:
Monday to Friday 8.30am to 5.00pm.
Hire bus and excursion program.

Vehicles used

Two Nissan Civilian buses with hoists
Two Toyota HiAces (one with hoist)

Service hours

Monday to Friday, 8.30am to 5.00pm.
Hire bus available daily: business hours and after
hours, including weekends.

Contributions

$2.00 daily ticket
$3.00 for excursions

Applications Residents of Boroondara, who are aged/disabled or
less mobile and unable to use other forms of
transport due to restricted access.

Bookings Clients on scheduled runs go weekly or fortnightly
and clients ring to book excursions.
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Contact Guy Thomson, Social Support Manager
Phone 9880 4709
Address 2 Rochester Rd,
Canterbury, 3126
Fax 9888 5776
Website www.basscare.com.au
Email quy@basscare.org.au
Local Boroondara
Government

Areas Serviced

Type of service
provided

Social Support Program: transport to day trips,
social lunches, classic movies, strength training, art
& cratft.

Vehicles used

Two Toyota HiAce Commuter with hoists

Service hours

Seven days during business hours

Contributions

Day trips incur a nominal fee charged for the day.
Centre based activities incur a $1.00 transport plus
activity cost.

Applications HACC eligible clients.
Bookings Book one week prior.
2006
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Contact Bruce Griffin
Phone 9298 8518
Address 511 Burwood Hwy
Wantirna South, 3152
Fax 9298 8500
Website www.knox.vic.gov.au
Email bruce.griffin@knox.vic.gov.au
Local Knox
Government

Areas Serviced

Type of service
provided

Service provided to aged, frail and disabled
residents of Knox. Service provided to community
based groups to encourage socialisation.

Vehicles used

Two X 31 Seater buses with wheelchair hoists,
accommodating up to five wheelchairs and 19
seated passengers.

Service hours

By application

Contributions

By application.

Applications Contact the Community Transport Office.

Bookings Book with the Community Transport Office between
9.00am to 5.00pm, Monday to Friday.
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Contact Caroline McKenzie & Vanessa Burns
Phone 9841 5044
Address 8 Montgomery Street
Doncaster East, 3019
Fax 9841 5012
Website www.manningham.vic.gov.au
Email manningham@manningham.vic.gov.au
Local Manningham
Government

Areas Serviced

Type of service
provided

Bus service to shops and senior citizens centres.

Vehicles used

Two buses

Service hours

Five Days per week. Set routes apply.

Contributions

$2.05 per trip

Applications Must have a HACC assessment for eligibility and
ability to get on and off bus unassisted.
Bookings Regular bookings are made fortnightly or weekly
after assessment. Some waiting lists apply.
2006
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Contact Tierney Hamilton, Customer Service Officer
Phone 9294 5666
Address 24-28 Lincoln Road
Croydon 3136
Fax 9298 4345
Website www.maroondah.vic.gov.au
Email tierney.hamilton@maroondah.vic.gov.au
Local Maroondah
Government

Areas Serviced

Type of service
provided

The Maroondah City Council has two buses
available for transport of HACC clients and other
clients of council programs. Buses are also available
for hire by community benefit groups, casual groups
and other individuals who are residents within
Maroondah.

Vehicles used

One twelve seater bus is available

Service hours

8.15am to 4.45pm

Contributions

Hire cost $0.55 per km plus fuel costs

Applications Have an initial discussion with Customer Service
Officer about eligibility.

Bookings New customers require a minimum of 1 weeks
notice. Once registered, 24 hours is sufficient.
Telephone to book between 8.15 am to 4.45 pm.
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Contact Meg McCardel, Coordinator
Phone 9561 5391
Address 293 Springvale Road
Glen Waverley, 3150
Fax
Website www.monash.vic.qgov.au
Email Meg.McCardel@monash.vic.gov.au
Local Monash
Government

Areas Serviced

Type of service
provided

Transport for persons in the HACC target group.
Hire buses may (when available) be hired for limited
use by incorporated, not-for-profit, community and
voluntary organisations based in the City of Monash
(not available for private, corporate, individual or
commercial use).

Vehicles used

Two 19-seater buses (one wheel chair accessible)
Two 12-seater buses

Two 10-seater buses

One 9-seater bus (with hoist)

Service hours

Contact the office for more information

Contributions

Cost of the service varies. Hire cost depends on the
size of bus used, distance travelled.

Applications Please contact the office to apply.

Bookings Please telephone to book. Bookings subject to
availability.
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Contact Wendy Mildren, Coordinator PAG & Mobile Services
Phone 9754 5699
Address c-/ Shire of Yarra Ranges
5 Campbell St
Tecoma
Fax 9879 4200
Website WWW.Evrc.org.au
Email pag@yarraranges.vic.gov.au
Local Yarra Ranges
Government

Areas Serviced

Type of service
provided

Transport for HAAC clients resided in Upper Yarra
Valley to medical appointments, community services
and local facilities.

Vehicles used

Holden Station Wagon

Service hours

Monday to Friday 8.30am to 5.00pm. Not during
Public Holidays.

Contributions

Applications To be eligible you need to be assessed by the Shire
of Yarra Ranges Assessment Team.

Bookings Phone 9567 2875 or 1300 368 333
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Contact Rosemary Crowley, Bookings Coordinator and
Secretary

Phone 5966 2568

Address PO Box 600
Warburton, 3799

Fax

Website

Email roshane.combus@bigpond.com

Local Mainly Yarra Ranges but also some parts of north-

Government eastern Victoria

Areas Serviced

Type of service
provided

Two vehicles for hire.

Volunteer/self drive.

Primarily for HACC groups: to and from Day Care,
meetings etc.

Available for community use when HACC groups do
not request the service.

Vehicles used

Two Toyota HiAce Commuters (12 Seaters, all fitted
with seatbelts, one air conditioned).

Service hours

Seven days per week.
Bookings Monday to Friday 9.00am to 5.00pm
(Message bank when phone not answered).

Contributions

A hire fee is charged (rates vary according to HACC,
community or individual use).
Users supply own fuel.

Applications Drivers must be registered and over the age of 25
years.

Bookings At least one week’s notice required. Most daytime
use is by HACC groups and is booked well in
advance.
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Contact Coordinator of Integrated Social Support
Phone 9877 6311
Address 25 Mountainview Rd
Nunawading, 3131
Fax 9877 6442
Website www.whitehorse.vic.gov.au
Email customerservice@whitehorse.vic.gov.au
Local Whitehorse
Government

Areas Serviced

Type of service
provided

The Assisted Transport Service is Available to
residents of the City of Whitehorse who are HACC
eligible. The service operates only within the
boundaries of the City of Whitehorse.

Vehicles used

Volunteer and agency own cars and bus

Service hours

Monday to Friday 8.30am to 4.00pm

Contributions

Minimal charge

Applications

A limited transport service available to aged/frail
people and people with disabilities who are eligible
for Home and Community Care services and have
difficulty accessing transport from their homes to
local facilities within the municipality. Accessis on a
needs and priority basis.

Bookings

Contact In Home Support on 9262 6333.
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Please visit the ETAN websiteww.etan.infq as a useful HACC
consumer transport resource. The website prowiddslinks to its
broader network, both within and outside of the EMRwell as updated
community transport related news and information.
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